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In the Claims: 

45. (Originally Presented) A method for initiating fulfillment of a consumer 
order in a system where a consumer communicates with an order fulfillment center, the 
method comprising the steps of: 

storing data in at least one database, the data including a plurality of recipient 
data records for said customer, each of said customer's recipient data records containing 
data which defines a recipient; 

linking the recipient data with social expression card data, containing data which 
defines at least one social expression card, thereby forming linked data to facilitate the 
on-going management, selection, and delivery of social expression cards; and 

providing a customer interface to permit said customer to access the data to 
permit said customer to initiate the delivery of social expression cards by said order 
fulfillment center to a plurality of said recipients. 

46. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 45 further comprising the step of: 

providing said customer with data indicative of a plurality of methods by which 
delivery of said social expression card to a recipient can be effected, 

47. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 46 further comprising the steps of: 

receiving data from said customer indicative of a one of said plurality of methods 
of delivery selected by said customer; and 

providing sard customer with an indication when said selected method of delivery 
fails to effect delivery of said social expression card to said recipient by a delivery date 
indicated by said customer. 
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48. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 45 further comprising the step of: 

providing said customer with data indicative of a plurality of gifts which may be 
included with said social expression card; and 

wherein said step of providing a customer interface permits said customer to 
initiate the delivery of at least one of said plurality of gifts by said order fulfillment center 
to at least one of said plurality of said recipients. 

49. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 48 further comprising the step of: 

receiving data from said customer indicative of said at least one of said plurality of 
gifts selected by said customer; and 

scheduling delivery of said social expression card and said selected gift in 
coordination with a customer defined delivery date. 

50. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 45 wherein said step of finking comprises: 

enabling selection of multiple social expression cards for a single recipient, said 
multiple social expression cards being for at least two occasions. 

51. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 50 further comprising the step of: 

enabling said customer to select delivery dates for each of said multiple social 
expression cards. 

52. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 45 wherein said step of linking comprises: 

enabling selection of an individually selected social expression card for each of a 
plurality of recipients. 
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53. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 52 further comprising the step of: 

enabling said customer to select delivery dates for each of said individually 
selected social expression cards. 

54. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 45 wherein said step of linking comprises: 

enabling selection of a single social expression card for a mailing list of recipients 
for single occasion. 

55. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 54 wherein said step of storing data comprises: 

managing said plurality of recipient data records for said customer in at least one 
mailing list representative of a subset of said plurality of recipient data records for said 
customer. 

56. (Originally Presented) The method for initiating fulfillment of a 
consumer order of claim 54 wherein said step of storing data comprises: 

importing a plurality of recipient data records for said customer into said database 
from an external source of data records. 

57. (Originally Presented) A system for initiating fulfillment of a consumer 
order in a system where a consumer communicates with an order fulfillment center, 
comprising: 

means for storing data in at least one database, the data including a plurality of 
recipient data records for said customer, each of said customer's recipient data records 
containing data which defines a recipient; 

means for linking the recipient data with social expression card data, containing 
data which defines at least one social expression card, thereby forming linked data to 
facilitate the on-going management, selection, and delivery of social expression cards; 
and 
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means for providing a customer interface to permit said customer to access the 
data to permit said customer to initiate the delivery of social expression cards by said 
order fulfillment center to a plurality of said recipients. 

58. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 57 further comprising; 

means for providing said customer with data indicative of a plurality of methods by 
which delivery of said social expression card to a recipient can be effected. 

59. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 58 further comprising: 

means for receiving data from said customer indicative of a one of said plurality of 
methods of delivery selected by said customer; and 

means for providing said customer with an indication when said selected method 
of delivery fails to effect delivery of said social expression card to said recipient by a 
delivery date indicated by said customer. 

60. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 57 further comprising: 

means for providing said customer with data indicative of a plurality of gifts which 
may be included with said social expression card; and 

wherein said means for providing a customer interface permits said customer to 
initiate the delivery of at least one of said plurality of gifts by said order fulfillment center 
to at least one of said plurality of said recipients. 

61. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 60 further comprising: 

means for receiving data from said customer indicative of said at least one of said 
plurality of gifts selected by said customer; and 

means for scheduling delivery of said social expression card and said selected gift 
in coordination with a customer defined delivery date. 
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62. (Originally Presented) The system for Initiating fulfillment of a 
consumer order of claim 57 wherein said means for linking comprises: 

means for enabling selection of multiple social expression cards for a single 
recipient, said multiple social expression cards being for at least two occasions. 

63. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 62 further comprising: 

means for enabling said customer to select delivery dates for each of said multiple 
social expression cards. 

64. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 57 wherein said means for linking comprises: 

means for enabling selection of an individually selected social expression card for 
each of a plurality of recipients. 

65. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 64 further comprising: 

means for enabling said customer to select delivery dates for each of said 
individually selected social expression cards. 

66. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 57 wherein said means for linking comprises: 

means for enabling selection of a single social expression card for a mailing list of 
recipients for a single occasion. 

67. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 66 wherein said means for storing data comprises: 

means for managing said plurality of recipient data records for said customer in at 
least one mailing list representative of a subset of said plurality of recipient data records 
for said customer. 
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68. (Originally Presented) The system for initiating fulfillment of a 
consumer order of claim 66 wherein said means for storing data comprises: 

means for importing a plurality of recipient data records for said customer into said 
database from an external source of data records. 

69. (Originally Presented) A system for initiating fulfillment of a consumer 
order in a system where a consumer, using a terminal device, communicates with an 
order fulfillment center via a communication network, said order fulfillment system 
comprising: 

database means for storing data, said data including a plurality of recipient data 
records for said customer, each of said customer's recipient data records containing data 
which defines a recipient; 

data linking means for linking the recipient data with social expression card data, 
containing data which defines at least one social expression card, thereby forming linked 
data to facilitate the on-going management, selection, and delivery of social expression 
cards; and 

customer interface means for providing said customer with access to said data to 
permit said customer to initiate the delivery of social expression cards by said order 
fulfillment center to a plurality of said recipients. 

70. (Originally Presented) The order fulfillment system of claim 69 further 
comprising: 

order delivery means for providing said customer with data indicative of a plurality 
of methods by which delivery of said social expression carti to a recipient can be 
effected. 



comprising: 

delivery mode means for receiving data from said customer indicative of a one of 
said plurality of methods of delivery selected by said customer; and 

Page 7 of 26 

Serial No.: 09/525,491 

AttyDkt. No. 13212.118 (.121) 



71 . (Originally Presented) 



The order fulfillment system of claim 70 further 



PAGE 1H2S 1 RCVD AT 11/11/2003 5:20:23 PM [Eastern Standard Time] ' SVR:USPTO-EFXRF-1/0 * DN1S:8729314 * CSID:+3033610345 1 DURATION (mm-ss):0842 





11-11-2003 03:20pm 



Frorn-PATTON BOGGS LLP 



+303961 0846 



T-205 P. 01 1/029 F-893 



customer alert means for providing said customer with an indication when said 
selected method of delivery fails to effect delivery of said social expression card to said 
recipient by a delivery date indicated by said customer. 

72. (Originally Presented) The order fulfillment system of claim 69 further 
comprising: 

gift selection means for providing said customer with data indicative of a plurality 
of gifts which may be included with said social expression card; and 

wherein said customer interface means permits said customer to initiate the 
delivery of at least one of said plurality of gifts by said order fulfillment center to at least 
one of said plurality of said recipients. 

73. (Originally Presented) The order fulfillment system of claim 72 further 
comprising: 

gift selection means for receiving data from said customer indicative of said at 
least one of said plurality of gifts selected by said customer; and 

gift delivery means for scheduling delivery of said social expression card and said 
selected gift in coordination with a customer defined delivery date. 

74. (Originally Presented) The order fulfillment system of claim 69 wherein 
said data linking means comprises: 

multiple card order means for enabling selection of multiple social expression 
cards for a single recipient, said multiple social expression cards being for at least two 



75. (Originally Presented) The order fulfillment system of claim 74 further 
comprising: 

card scheduling means for enabling said customer to select delivery dates for 
each of said multiple social expression cards. 
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76. (Originally Presented) The order fulfillment system of claim 69 wherein 
said data linking means comprises: 

multiple card order means for enabling selection of an individually selected social 
expression card for each of a plurality of recipients. 

77. (Originally Presented) The order fulfillment system of claim 76 further 
comprising: 

card scheduling means for enabling said customer to select delivery dates for 
each of said individually selected social expression cards. 

78. (Originally Presented) The order fulfillment system of claim 69 wherein 
said data finking means comprises: 

multiple card order means for enabling selection of a single social expression card 
for a mailing list of recipients for a single occasion. 

79. (Originally Presented) The order fulfillment system of claim 78 wherein 
said database means comprises: 

mailing list means for managing said plurality of recipient data records for said 
customer in at least one mailing list representative of a subset of said plurality of 
recipient data records for said customer. 

80. (Originally Presented) The order fulfillment system ofclaim 79 wherein 
said means for storing data comprises: 

data transfer means for importing a plurality of recipient data records for said 
customer into said database from an external source of data records. 
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